
This course is aimed at newly promoted Designated Person(s) and current 
Designated Person(s) role holders who are required to update their 
training through continued professional development (CPD). Other shore-
based professionals requiring knowledge of the responsibilities, problems, 
and potential liabilities involved with the Designated Person(s) role would 
also benefit from this course.

Delegates will have a more enhanced knowledge of the ISM 
Code in relation to the role, responsibilities, and all aspects 
of the Designated Person(s).

Course Objectives:
Context and interpretation of the ISM code
Issues and common problems for the Designated Person(s)
Understand vessel preparedness, performance, 
and capability in polar water regions
Understanding Human Factors and ISM
Effective Performance Management and KPIs
Appreciating Legal Issues and Self-Preservation
Effective Audit Requirements and Techniques
Effective ISM Reporting, Analysis, and Corrective Actions
Effective Risk Management
Effective Management of Change

Location	 MSA Dover, MSA Portsmouth and Online 
Duration	 3 days
Cost	 from £1,293.76

Designated Person Ashore
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